
Pension and Benefits Inquiries 

 

Pension Inquiries 

OTPP (Ontario Teachers’ Pension Plan) email inquiry@otpp.com or phone 1-800-668-0105 

OMERS Group 317101 email client@omers.com or phone 1-800-387-0813  

 

Employee benefit inquiry 

Canada Life for claims – 1-866-800-8058 (Education Workers’ Benefits Trust for CUPE only)  

Canada Life for claims – 1-866-800-8086 or www.canadalife.com (Ontario Non-union Education Trust for 
PVP, Non-Union, Managers and Admin staff only) 

Cowan ONE-T – for administration 1-888-330-4010 or www.cowangroup.ca (PVP, Non-Union, Managers 
and Admin only) 

Canada Life for LTD – 1-416-552-5050 Group 177119 (CUPE, PVP, Non-union, Managers, Admin staff) 

 

OTIP – LTD 1-866-783-6847 (ETFO, OSSTF & PSSP) 

OTIP Benefits – 1-866-783-6847 (ETFO, OSSTF & PSSP) 
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